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ABSTRACT 



^ \ Given the aging of the population, the need for an 

inc:^ eased number of persons trained and educated in gerontology is 

>^evidjEint* To date^ gerontology curricu based upon 

institutional requirements and interests such as the guidelines 
provided by the Foundations Project (1980 )• to expand these 

* .guidelinef , the needs and interests of the directors of 60 agencies 
- serving th^ elderly in Santa Clara County^ California were surveyed. ^ 
The results indicated that few persons working in local programs have 
gerontology backgrounds f although directors realized the need for 
thi^ education *ahd would like persons ed|2ca in gerontology on / 
their staff ^> ^howleclge in health and agihg> psychology, ethnicity^ 
and 5odial work were heeds stressed by respondents. Essential skills 
included resource awcrehess^pla assessment, and 

eyaluitioh. In cbmpaxihg these findings with results of the 

^Foundations Project > two of the three core requirements^f or 
gerontology education identified in the project (health_ahd - 
psyqhology) alsd w^re supported ibythe. present survey. The third 
requirement*, physipiogy of aging, was listed by a minority (48%) of 

/ the present respondents. In the area of specific skills, planning, 

'^counseling, and evaluation were essential to a majority of. the 
present survey respondents, as compared to a minority in the 
Foiindatioiis Pro ject . These findings suggest that gerpntplpgy programs 

. should probe their own communities in the development of their 
academic curriculum. ^BL) 
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* Reproductions supplied by EDRS are the best that can be made * 

* from the original document. 
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ABSTRAGT \ ' ^ 

Gerontology E3uc>t1on: The Heeds^f bbcal Agencies 

t ■ 1 ' • • ■ ' - 

; 1 . . ■ *> 

I . . __■ 

tfte need for an Increased nuiber of pei^bhs trained and edueated In gerontology 

' I • J — 

ha$ been alluded to mn^ times; TRe aging of the population win necessitate 

persohs skilled and Snow! edgeable ai>but the needs of this group, to date, ■ 
gerontology curriculum have^ 5e«is based upon Institutional requirements and 
^Interests. The foundations Project (198B) provided gultfellites for require- 
ments In these curricula. This present survey of the directors of 60 
agencies serving the eldirly In Santa Clara Goufftyi Xal Ifbrni a » expands these 
gul^llhes by furtheP specifying agehby heeds, and 1nterests» The results 
indicate that few persohs wbrfelhg In local, prograiis have gerontology back- 
grounds although' directors recognize the Seed Tor this .ed^fta^lon. Knowle^j^ 
In , health and aging,' psycliblbgy, ethnicity and social work are needs stressed 
i»y respondents. Essential skills Ihcludr' resource, awareness, planning, needs 
as;6ssineht and evaluation^ These findings are comfiared Vnd contrasted with 
those nf the Foundations Project. The Impllcat'lbhs bf the results In' regards 
to the development of Individual gerontblbgy curriculum are discussed. 

• ■ • > 

t 
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GERONTOLOGY EDUCATiONi the Needs of Zibcai Agencie 



■ the heed, for ein increased 'huitibeC|^b£ persons trained and educated in geror^- 
y has been -alloded to inahy times* Wie aging of the population will n#ces- 
e persons skilled ahd^nowledgeable about the needs of this group; it 
is expected that this heed .will maintain itself into thp next Qdhtury. in 
order to nieet this demand gerontology programs ahd^ deparin^ts have pro*- 



li|erated across the country since the l^^^s. 

The curricula ^of these pr6g¥ams differ widely based upon individual in- 
stitutiohal heeds ahd requiremehts. 'The Gerbhtology Program at Sah Jose 
State Uhiversity# begun ih 1977^- established arbuhd its bwh ihstitutibhal 
•demahds offers a Minor ahd a Certificate ih Gerbhtblc^y. The Program is 



ihterdisciplihary with cburses beihg offered thrbugh several departmehts. 

The Program is expebted tb be chahged into a bepartmftt ih 1985. As part bf 

the justif icatibh fbr this change the preseht survey bf the educatiohal 

heeds ahd ihtez;ests bf Ipcal programs serving blder persdhs was uhdertakeh. 

*The survey attempted tb explbre ahd hbpefully justify the heed fbr graduates 

traihed ahd educated ih a gerbhtblbgy-^urriculuni. Moreover # the survey bf 

the heeds ahd ihterests bf agency directors ahd practitibhers cbuld assist 

ih the 'develbpmeht and upgrading bf the preseht curricula making it more 

relevaht tb community heeds. ■ . * 

^ ... J 

Most studehts completing the 24 unit Gerbhtblbgy Certificate at Sah Jose 

State are prepared to work ih entry *level positions ih ageh(rle6« The results 

of the survey would help to assure that the educatibh of these studehts was 

Appropriate to the demands bf these agencies. 
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The survey also intended to. escpand upon the findings of the Foundatiqh 

_ • - 

Project (1980) which helped to Identify a core currlculam in- gerontology? 

• ' . . . _ • \_ 

By ihcludih^^n the present study only directors and administrators ^of 

"S ■ - 

community pro^ramsr the findings could be used to further specify t9pics 

arid sRills to be included in this curriciilt^. ^ 

- . ■ / 



/ 



Met^iods 



Data were cpllectec^ through the use of a telephone interview of the 
directors of 60 randomly .^elected agencies in the Santa Clara -galley • 

\ _ _ _ A . \ 

These Programs were selected through the directory of the United Way^ 



the local Area Agency on Agihq^^and the Social Services Departments All 

7 * . 



of the agencies clai^ned to have- older persons as a part, of their clientele 
with some, such as the Senior Center, serving only this older sector bf 

_J _ _. . _ _• 

the population* Others, ^s in the case of the health gar e facilities and 

r : _^ .-\ , 

community programs such as 'the Heart Association and Oancer Society were 



hot primarily for seniors. The programs participating in the survey in- 
cluded the following: 

Senior Centers (12) » ' 

Transportation i^rograms (3) * . ^ 

1 Health Agehcies (13)_ • 

Planning and Coordinating (4) 

Housing (4) . t> 

Elnployment and Volunteer;^ Agencies (6j / 
Community^Service programis (7) * 
Counseling (8) * • 

Legal Services (1) ^ 
Nutriti6n (1) - 
Education (i) 



, Directors of all agencies contacted agreed to participate in the study^ 
Most of the directors were familiar .with the Gerbntblbgy Program at San Jose 
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State and were' interested ifn providing infor^tlbn that couid'^assiit in iti 

growth. Many, 25%, had had field work students in gerontoio^ piaced in 

thelr-agencies. - ~- z. . ._. 

•k ■• ■ * 

Results • ; 

The program ranged in size from a pai^ staff of 2 to 200 at one of the 
nursing^omes. Of the total number of pro-ams involved in the survey, 
*only a minority, 35%, had any staff that had a gerontology education and 

_ _ ___ ___ __ _ _ ■_ f_ 

^ jin mos^t cases this was limited to 1' or 2 peoples l^e prografns having- the 

largest overall proportion, with 75% of the staff having this education^ 

_ _\ _ ' _ _ . _ _ 0 ___ . ^_ 

^ were the planning agencies. On the other hand^ only 12% of the employees 

of th^/^ealth programs and 40% of the stiff of ^ senior centers had been 

" - - ' . Z"^- - ^ • ' 

educated in gerontology. 



Respondents wj&^re also asked whether or not they felt such an education 
would be helpful to the program, ^^he response was almc^^^animoasiy 
positive. Ninety-four percent felt that this backgrSqnd would be an asset. 
The primary reasons given for its importance were an increased understanding 

-4 

of older persons, a- sensitivity to their needs and proyjems, an ujiderstanding 

. _ . \ 
of their liniitatiorjs and strengths, and a better ability on the part of the * 

staff to assess individual situations. 

Respondents also listed the skills and subject m^±^er in which they felt 

^ _ J 

staff should b^ knowledgeable.' Of importance to almost all programs^ 80%^ 

; i ^ ■ L ' 

was having staff who were knowledgeable about community resources. Second 

if . ' 

in overall importance, mentioned by 72% of the director^ ^ was having staff 
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Bkilled in program planninfli Counseling > evalu^lbhi ahh heeds assessment 
sRlils were listed^as essential^ 70%, 68% and 67$ respectively. Oh th^ 
other hand, research, a topic Jtressed in much of the academic curriculum 

•% _ , . . _ _ • _•_ 

was mentioned as importanf by only 33% of the respondent's • ^ 

in considering the interest of ip^cific t^^es of prbgr'ams of bbt^ 



the planning agencies and the counseling pfogr^s (8) listed resource 
awarenesif. Needs assessifierits were listed by ait cbiranuhity services (7)^ 
Shd all volunteer -employment programs (6) . Plahhlhg skills were' ^ssehti^l 
to all planning agencies^ community servicjes, and volunteer programs. _ 

With regatca to the subjects staff and students should be educated in, 
heaith care wats rated as important by -75V-bf the resEXDhdehts, psychology 

by 67%, ^social work by 62%, and nutrition by 60%. . It is a^so ihterestiVig. 

v ■_ _ _ 

to note that ethnic and minority concerns were cbhsidereja essehtial by^ 

68% of the group. This interest reflects the heterbgeheity of the pop- 

ulation of the Sant^ eiara^ Valley which is ccanposed of mahy ethhic and 

minority groups. Ethnicity is a key variable in. service delivery .and plart- 

^ • ^ _ \ 

ning although its importance is just begihhlhg to be re^oghized ih the - 

gerontology programs. ThS results of this survey have uhder scored this - 

* t - • 

:dnTportance. ^ ^ 

The majority of agency directors. 70f^ stated that ih hirihg they would 

• . . __" _- __■ __ r _ ' - ^ - _ . / • 

give preference to a' person with a gerontology background. Those programs 

^ most uncertain about hiring tjii^ type of persbh w'ere the coiranuhity service ^ 

programs such as the Cancel Society and He«t Associatibh which deal with 



problems , afflicting the community at large. Directors of these agencies felt 



- -5r : : - 

■ ■ ■ ■■ V ■ 

that with their limited staff they r^Uired persons who were gerieralists 
rather than gerbhtolbglsts Although a kho^edge of aging issues wQuld be " 
•an advahtage. ^. ' . * 

The survey also inquired into star^tihg salaries , for potential geron- 
tblogy graduates; As might be expectCKS bf huihaii service agehdies^ these;, 

salaries were low. The median salary Was $13'ir30D per year iirithin a range 

i __ ^ _ * 

of $1:0^060 \o $23^600. Moreover^ at the time" of the survey^ there were 

' r A ' • . _ * ■ 

*_ » _^ __ 

very few vaq^cies. Cutbacks ^n funding have made expansion very dif- 

■■ _ __ 1 * ' ^ •__ " • 

f icoit although the need for more staff does exist. 



Discussion . 

r ' — . $ ^ . _ . _ 

This*^,sur.y^y studied the needs and interests bf local agehci^s^ih the 

' ______ 

Santa Clara Valley in relation 'to the ^erohtolbgical educatiph bf staff 

and students. The results indicate that: there are few per^bhs wi^h thTs 

education in bbmmuhity pr6g;?Bms* THbwever *y-^h^ividual direc£br3«r^re awar^ 

lit ' - - ' • 

bf tt]^ heed fbr this backgrbund and almbsl: uhahimbusly wbuld Xike persons 

\^ educated in gerbhtblbgy bh their staff. Healthcare* ps^ehblogy* ethhicityr 

and social wbrk were listed as subjects 'in which 4hese persons should be 

ediiSa^ed. These persbhs shbuld also be capable bf locating local resources i^s 

and skilled in dbirig heed3 aasessniehts* planning, ar^ cbuhselihg. 

These findings have been cbmpared *^i't|i' thbse pf ^he original Fbuhdatibhs 

'— _ ^ , - - ____ ._'_ 

:^rbject (l980~Table 1) . The 3 cbre nfiguiremehts fbr gerbrMiqlbgy 'education 

iaehtified in that Prbjecfc by at leSst 90% bf the respondents were psychology, 

\ health* ahd^biblbgy. Two, bf ^ese subjects* healtfc^hd psychoid were also 

mentiorfed by, a^ajbrity in the lypseht survey {67% and 75% re^ectivelyj' al^ 
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though the prdpjt>rtions were not as high as the 90% li^ the Fduhdatlbh Project 

1 _ _ _ _ ' _ J _ _ _ 

Oil the othei: hand, physiology of ag£hg was listed by ^ minority (48%J of 

the preseixt respdhdehts. MdredvexTr ethnicity listed ak ixtipdrtaht ^68^ of 



the agency dir^tdrs was rated as iitipdrtaht by only 451 of the respdhdehts 
in the Pduhdatidhs Prdj'ect. 



In the area df specific skii^ls the twd surveys alsdl contrast sharply. ' 
PlahhJLhg y^s essential po 72% in the present iilrvey as compared .to 27% in 
the Fduhdatidhs Prdjectr cbuhselitl^' was important to 70^i and 17% respectively 
and evaluation td 68% verses 24%. The two surveys both 



Idw pridrity, ' 33% in the present study and 28% ,ih the Ft>uhdatidhs Project. 
These findings indicate that gerphtdldgy jprbgiraihs and Qepartitiehts should 



prdbe their dwh cdinihuhities in the development df their 



ranked research ad 



academic 'curriculum. 



This' may be particularly important fdr baccalaureate pr<>grams which ar^ 
primarily edudatihg gerdhtdldgy students fdr entry leve^ pbsitidhs'. Ac- 



Cdrding *td the findings df this survey/ included in thijs edlicatidn: should 
be practical skills such as resdurce awarehessr heeds ^^sessiuentSr arid plan- 
ning as these are relevant td the heeds df the Ipcal program? serving the 



elderly. In drder for gerc^tdldgical educatidh td be most valuable ^nd 
applicable it must recognize arid ,ihcdrpdr ate the rieeds arid interests of the 



populatidri- it intends td Serve. 

V 
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Table I 

Cbjiiparlsdn of Inf>drtance of Subjects and 
Skills in Gerbht'olbgy^lflucatioh 



J 

Sobjects 

Health of agirig 
Psychology of aging 
Physiology (Biology) 
Ethhici\ty 
Sociology 
Nutrition 
Social Work 



Agency Suyvey 

N^60 
♦ Percent 



75 
67 
48 

68' 
SO 
60 
62 



Fduhdatibh Repprt 
N-87 
Percent 



97 
98 
91 
45 
86 
6t 



Skills 



Understanding of aging 

Resource awareness 

Planning 

Counseling 

Evaluation , 

Neesd s ; sitiefTt 

interviewing 

Research 



96 
8Q 

70 
68 
» 67 
62 
33 



97 
46 
27 

24 
38 
78 
28 
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